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HSNY Open Positions


1. Administrative Assistant (Brooklyn)

Job Summary: Provide clerical support, organize paperwork, and ensure efficient daily operations.
Qualifications: High school diploma or equivalent, 1-2 years of related work experience, effective organizational and time management skills.

2. Case Manager (Bronx, NYC Welcome Center)

Job Summary: Provide case management services, including assessment, planning, and monitoring to meet client needs.
Qualifications: Bachelor’s degree preferred, experience in homelessness, criminal justice, or substance abuse, effective communication, and problem-solving skills.

3. Director of Social Services (Bronx, Queens)
Job Summary: Lead the social services department, managing client service delivery.
Qualifications: Bachelor’s degree required, master’s in social work preferred, 2-4 years of DHS/HRA case management experience, 3-5 years of supervisory experience, and strong team-building skills.

4. Director of Social Services (NYC Welcome Center)
Job Summary: Lead the social services department, managing client service delivery for street homeless individuals and couples.
Qualifications: LMSW required, 2-4 years of DHS/HRA case management experience, 3-5 years of supervisory experience, and strong team-building skills.

5. Housing Specialist (Bronx, Queens)
Job Summary: Assist clients with housing placement, identifying suitable opportunities, and navigating the housing application process.
Qualifications: Bachelor’s degree or five years of experience in a Human Service Agency or Shelter system, one year of counseling experience, and two years in housing development or management preferred.

6. HR Associate (Bronx)
Job Summary: Compile and keep personnel records for each employee. This position will provide support areas of compliance, and employment which includes employee engagement, recruiting, and orientation. 
Qualifications: High school diploma or equivalent. 3 years’ experience as an HR Assistant or related position required. 




7.  Maintenance Worker (Bronx)
Job Summary: Maintain and repair facilities, including plumbing, electrical, and carpentry tasks.
Qualifications: High school diploma or equivalent, basic knowledge of plumbing, carpentry, and electrical systems, and one year of related experience preferred.

8. Porter (Bronx)
Job Summary: Responsible for the overall maintenance and care of the grounds, parking areas, and common area facilities of the property to maintain a clean and orderly environment.
Qualifications: Minimum high school education or equivalent, experience in housekeeping/custodial or groundskeeping, willingness to learn.

9. Porter (NYC Welcome Center)
Job Summary: Responsible for the overall maintenance and care of the grounds, parking areas, and common area facilities of the property to maintain a clean and orderly environment.
Qualifications: Minimum high school education or equivalent, experience in housekeeping/custodial or groundskeeping, willingness to learn.

10. Residential Aide (Bronx, Brooklyn, Queens, Staten Island, NYC)
Job Summary: Monitor safety, ensure proper documentation, assist with unit turnovers, conduct unit inspections, and ensure compliance with rules and regulations.
Qualifications: High school diploma or equivalent or the equivalent combination of education and experience. 1 to 2 years of progressively responsible professional work experience in a social services agency required.

11. Residential Aide (NYC Welcome Center)
Job Summary: Responsible for ensuring a safe, supportive, and welcoming environment for street homeless individuals and couples.
Qualifications: High school diploma or equivalent or the equivalent combination of education and experience. 1 to 2 years of progressively responsible professional work experience in a social services agency required.

12. Senior Residential Aide (NYC Welcome Center)
Job Summary: responsible for ensuring a safe, supportive, and welcoming environment for street homeless individuals and couples.
Qualifications: High school diploma or GED required, 1-2 years of supervisory experience preferred.

13.  Site Director (Bronx, Queens)

Job Summary: Provides operational, facilities, and budgetary oversight of DHS Contracted Shelters, whose purpose is to help our clients live optimal lives. Additionally, the Shelter Director monitors the delivery of residential, case management, and community-based services provided by the social services team s/he/they lead.
Qualifications: Master’s degree in social work, Public Administration, Human Services, or the equivalent: LMSW preferred. Professional certification(s) in CASAC, CRC, Acupuncture Detox Specialist strongly desired, as appropriate

14.  Social Worker - MSW Required (Bronx)
Job Summary: Serve to improve access to mental health services in the Single Male shelter system and assist families that are homeless as they navigate multiple systems and cope with the stressors and anxiety induced by homelessness.
Qualifications: Master’s degree in social work from an accredited school of social work. Experience working with homeless individuals, couples, or families. Experience working with diverse cultures and ethnicities. Conceptualizing, creating, and leading or co-leading groups.

15.  Social Worker - MSW Required (NYC Welcome Center)
Job Summary: Serve to improve access to mental health services for street-homeless individuals and couples and assist as they navigate multiple systems and cope with the stressors and anxiety induced by homelessness.
Qualifications: Master’s degree in social work from an accredited school of social work. Experience working with homeless individuals, couples, or families. Experience working with diverse cultures and ethnicities. Conceptualizing, creating, and leading or co-leading groups.

16. Superintendent (Welcome Center)

Job Summary: Maintain the HSNY facility units to ensure that units and buildings are maintained in a safe and reasonable manner. 
Qualifications: Three (3) to Five (5) years of Superintendent/Maintenance Worker Experience. HS Diploma or GED Equivalent.
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